Information on Data Processing in the Context of a Contractual Relationship

1. Name and Contact Details of the Controller and the Company Data Protection Officer

These guidelines apply to data processing by:
Controller:

Dr. Otto Suwelack Nachf. GmbH & Co. KG
Josef-Suwelack-Stralie 1

48727 Billerbeck

Legal notice and privacy policy available at:
http://www.suwelack.de/de/impressum-datenschutz/
Contact details of the Data Protection Officer:
datenschutz@suwelack.de

2. Collection and Storage of Personal Data, Type and Purpose of Use
When you enter into a contractual relationship with us, we collect the following data:

e  Salutation
First and last name
Email address
Address
Telephone/mobile number

e Information necessary for contract execution
We require this data to identify you as a customer or supplier, to execute the contract, to contact you, for invoicing
purposes, and to assert any claims against you.
Data processing is carried out at your or our request or instruction and is necessary under Article 6(1)(b) GDPR
for the proper handling of the order and for the mutual fulfillment of obligations arising from the contractual
relationship.
Processing based on consent is carried out under Article 6(1)(a) GDPR.
The collected personal data will be stored until the end of the contractual relationship and then deleted, unless we
are obliged to retain it for a longer period under Article 6(1)(c) GDPR due to tax or commercial retention and
documentation obligations (e.g., HGB, AO), or you have consented to extended storage under Article 6(1)(a)
GDPR. Processing of postal contact data for direct marketing purposes is also permitted based on legitimate
interest under Article 6(1)(f) GDPR.

3. Disclosure of Data to Third Parties / Transfer to Third Countries

Your personal data will not be transferred to third parties for purposes other than those listed here.

Typically, data is shared with contracted service providers, including hosting, operation, maintenance, and support
of IT systems and software, communication systems, and disposal services. Where necessary, a data processing
agreement under Article 28 GDPR has been concluded with these service providers. Additionally, data may be
shared with postal and delivery services, banks, tax advisors, auditors, lawyers, or tax authorities.

Transfer of personal data to service providers outside the European Economic Area (EEA) is carried out in
compliance with Chapter V of the GDPR regarding transfers to third countries. Data storage outside the European
Union (EU) does not generally occur, as we restrict our storage locations to data centers within the EU. Data is
encrypted during transmission over the internet, protecting it from unauthorized access by third parties. Data
transfer to third countries occurs in connection with the following service provider: Microsoft.

4. Your Rights as a “Data Subject”

You have the right to obtain information about the personal data we process about you. For non-written requests
for information, we may require proof of identity to ensure you are the person you claim to be.

You also have the right to rectification or erasure of your data, or to restriction of processing, as permitted by law.
Additionally, you have the right to object to processing within the legal framework, as well as the right to data
portability.

Under Article 7(3) GDPR, you may revoke your consent at any time. This means we will no longer process data
based on that consent in the future.

5. Right to Lodge a Complaint
You have the right to lodge a complaint with a supervisory authority for data protection regarding our processing
of your personal data.






